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CHAPTER 3 
 
 
RESEARCH METHODOLOGY 
 
 
3.1  INTRODUCTION 
 
  Research methodology is a way in finding answers to research questions and 
used to obtain and analysis the data. This chapter consist a several sections that 
explained detailing about the participants of this research, how this study was 
conducted, how to collect the data and how the data were analyzed.  
 
3.2  STUDY AREA  
 
 The Tiram River is located at the Indera Mahkota 3, Kuantan near Kampung 
Sungai Tiram, Kuantan. This location was chosen based on preliminary observations 
made where there is a critical source of pollution caused by the industrial activities 
occurs in this area. Indera Mahkota 3 is well known as one of the industrial area in 
Kuantan. This study area is located 6.1 km from Kuantan city. The Tiram River is 
tributary of Kuantan River. The length of this river is 4.8km and 40.0 m wide.  Figure 
3.1 shows the map of The Tiram River. Table 3.1 list several industrial activities at 
IMIP.  
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Figure 3.1: Map of study area 
 
Table 3.1: Industrial activities at IMIP 
 
Industry Activities 
PJ Food Industry Sdn Bhd Food processing of chicken fried flour 
and spices 
Conly Entreprise Manufacturer of furniture 
Hardex Corporation Sdn Bhd Manufacturer of lubricant, oils and car 
care product 
Annaway Intertraders Sdn Bhd Food processing 
Filtex Marketing Sdn Bhd Chemical industries 
Hup Heng Food Agency Sdn Bhd Food processing 
Filtex Marketing Sdn Bhd Chemical industries 
Amerseal Industries Manufacturer of industrial and household 
cleaning product 
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3.3 FLOWCHART DESCRIPTION 
 
 Before conducting the study, flowchart of the research is very important. The 
flowchart of the study is shown in Figure 3.2. 
 
 
 
Figure 3.2: Flowchart of research formwork 
 
 
 
